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IN THIS EDITION
Since the last newsletter in February, the OBCCTC has continued to
increase its enforcement activities. Several audits and investigations are
underway, and the office has begun to investigate issues outside of the
usual rate payment concerns. Tag transfers, for example, were examined
within the context of the Roadstar Decision which is noted in this edition.
As expected, the government also issued its response to the OBCCTC’s
review of the Container Trucking Regulation. In all, government has
agreed to accept 10 of the 12 recommendations in the report and
committed to increasing the existing trip and hourly rates by 2%, effective
June 1, 2019.
Government has also asked that the OBCCTC provide advice about
expanding the Regulation to include more off-dock container movement
activity. Because the tracking of off-dock activity is such an important
part of a properly functioning truck tag policy, the OBCCTC has decided
to suspend both the additional truck tag application process and the tag
withdrawal process under the current policy while a new policy is created
which fully reflects and supports the Regulation. T he need to ensure
greater I/O movement under a new policy will also be considered.
As promised, the OBCCTC continues to focus on driver communication
and engagement. In this edition, a new pilot project is announced which
will lead to more direct driver interaction with OBCCTC representatives.
For my part, I will continue to engage with drivers so that we can discuss
issues of importance and work together on meaningful industry reform.

LICENSEE & DRIVER
RESOURCES
• Office of the BC Container Trucking
Commissioner (“OBCCTC”)
604-660-6051
obcctc.ca
• Confidential Drayage Complaint Line
(Confidence Line)
1-877-713-5109
drayage.confidenceline.net
• VFPA TLS Administrator
604-665-9333
• BC Trucking Association
604-888-5319
• Pay Rate Summary
obcctc.ca/rate-summary
• On-Dock Rate Schedule
obcctc.ca/on-dock
• Off-Dock Rate Schedule
obcctc.ca/off-dock
• OBCCTC Decisions
obcctc.ca/decisions
• OBCCTC Policies
obcctc.ca/policies
• OBCCTC Industry Memos
obcctc.ca/industry-memos

Sincerely,

• Container Trucking Act
bclaws.ca/civix/document/id/consol 28/
consol28/14028_01

Michael Crawford
Commissioner

• Container Trucking Regulation
bclaws.ca/civix/document/id/complete/
statreg/248_2014
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DID YOU
KNOW?

Off-Dock Regulation & Tag
Management Policy Review
In the Commissioner’s October 2018 rate recommendation
report, a recommendation was made to expand the scope of
the Container Trucking Regulation (the “Regulation”) to include
companies that are affiliated with licensees and are hauling
containers from point to point in the Lower Mainland but are not
paying the regulated off-dock rates.
The Government has asked the Commissioner to provide advice
on how an expansion of the Regulation would be enforced by
the OBCCTC and whether the OBCCTC has sufficient resources
to support an expansion of the Regulation.
Truck Tag Policy is closely linked to on-dock and off-dock
container movement and therefore the Commissioner will be
combining the Tag Management Policy Review process with the
off-dock regulation analysis so that comprehensive advice can
be provided to government. The Commissioner will be soliciting
feedback from stakeholders on these issues. Anyone who wishes
to provide a submission to the OBCCTC on truck tag policy and
regulating off-dock container movements is welcome to do so.
Submissions can be sent to the OBCCTC at the following email
address: registrar@obcctc.ca
While this is occurring, the OBCCTC has suspended additional
truck tag applications (see March 14, 2019 Bulletin on OBCCTC
website) and the Tag Withdrawal Process under the Policy (see
May 7, 2019 Bulletin on OBCCTC website).

Licensee Bonds
Licensees are required to provide
the OBCCTC with a bond to
cover a licensee’s rate payment
requirement liabilities. The OBCCTC
can call on a bond to pay drivers
money owed to them if a licensee
has not paid remuneration,
wait time remuneration or fuel
surcharges owed to a trucker. If a
licence is cancelled, the associated
bond can be called upon for a
period of time afterwards.
Keep your own records
Drivers can help OBCCTC auditors
by keeping their own records of
trips taken and hours worked in a
day. If you keep your own records
please also note when you were
performing container trucking
services as some drivers do mixed
work.
This will greatly assist
OBCCTC auditors when reviewing
company records.

OBCCTC COMPLIANCE UPDATE
Help us help you! If you have concerns about your pay and the number of hours worked or trips
undertaken, keep a record. Your input will help the OBCCTC auditors confirm compliance.

6 Decisions Issued

(www.bc-ctc.ca/decisions)
Over $3.4M in driver pay

returned to drivers to date

13 Audits

Currently In Progress
Underway
Under Appendix D to$486K
Schedule
1
Audits are ongoing
in penalties
assessed
to date
of the Licenseincluding 1 licence cancellation

Companies are either selected for audit randomly or as a result of a complaint.
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WHAT’S NEW!
Container Trucking Regulation Recommendation Report
In October 2018, the Commissioner presented the B.C. government with a report that recommended
twelve changes to the regulated rate structure. On April 18, 2019, the B.C. government announced that
it would will implement most of the recommendations in the report. The Government also announced
that effective June 1, 2019, container truck drivers in the Lower Mainland will receive a 2% trip and
hourly rate increase to help offset higher operational costs. A $25 empty chassis rate is expected to be
introduced as soon as possible. To see a copy of the report, visit the OBCCTC website.
CTS Licence Tag Management Policy – I/O List Lottery
The OBCCTC issued a Bulletin on March 18, 2019 (found on the OBCCTC website) advising stakeholders
that 20 new Eligible I/Os were being added to the I/O List. Over 200 applications were received by the
OBCCTC and a lottery was held on April 17, 2019. Twenty names were selected, and all applicants were
advised in writing (letter sent to email addresses identified in application) of the outcome.
Recent Decisions
In Roadstar Transport Company Ltd., (CTC Decision No. 01/2019) Roadstar’s licence was cancelled for
not paying remuneration within 30 days after the end of the month in which the remuneration was
owed, attempting to coerce a Complainant into misleading the OBCCTC, signing a document stating
that he had been paid when he had not and transferring truck tags to Olympia Transportation and/or
Road Star Container Service Inc. without the Commissioner’s approval.
In Canadian National Transportation Ltd. (CTC Decision No. 02/2019) the Commissioner ruled that
CNTL’s overall compensation meets or exceeds the regulated rates.
Commercial Vehicle and Container Truck Driver Engagement and Outreach Pilot Project
The OBCCTC is pleased to announce the start of a Commercial Vehicle and Container Truck Driver
Engagement and Outreach Pilot Project. The Project is a joint-undertaking between the BC Ministry of
Transportation and Infrastructure, CVSE and the OBCCTC. Expect to see a bi-lingual CVSE Officer talking
with container truck drivers at events and truck parking/staging areas soon. The officer will be handing
out information and learning materials to drivers and collecting feedback for the OBCCTC about driver
concerns and questions.
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1085 Cambie Street
Vancouver, BC
V6B 5L7
Phone: (604) 660-6051 Fax: (604) 660-6045
Web: obcctc.ca Email: info@obcctc.ca

Please contact us for more information. Staff are available between the hours of
9:00 am – 5:00 pm, Monday to Friday, closed weekends and all statutory holidays.

